


Thank you for your interest in Sea STAR

Dolphin assisted therapy is not a new concept, but we have 
redesigned our program to work in our ever changing society, 
with modern technology, and in a large, internationally accessible city. 

We are excited to share with you our programs that have been 
developed to assist children and adults with special needs and their families. Sea STAR provides programs for those 
who have developmental and physical disabilities, emotional challenges, and critical or chronic illness. Born in her heart 
in 1999 and come to fruition in 2017 in Scottsdale, Arizona, Krista Roland brings her Sea STAR Dolphin program to 
Dolphinaris. This Special Therapy and Recreation program allows people with Special Needs to interact with Bottlenose 
Dolphins. The goal is to provide an experience to unlock, uncover, and rediscover what a person with Special Needs 
can accomplish when given a unique opportunity to learn. An experience in the water with a bottlenose dolphin has the 
ability to connect right brain and left brain learning, as well as activate senses that are needed to improve learning, 
mobility, and/ or speech process. For those that have not responded well to traditional therapies or are tired of the same 
routine therapy programs, this fun and interactive experience provides unconditional support from the dolphins, a very 
rare and special motivator, a sense of freedom by being in the water, the chance to increase muscle tone and flexibility, 
and bring joy to the life of a loved one. Daily time with our devoted Specialists will show you the value of joy, the value 
of family, and the value of life. Our goal is for you to feel special and loved and that there are no limits with hope.  

Our comprehensive application provides us with enough info to offer you the best and most safe program possible. 
Once we receive your application we’ll contact you with any additional questions. We look forward to meeting you and 
providing you and your family with a one day dream come true or the therapeutic experience of a lifetime! 

Sea STAR provides Special Therapy And Recreation programs. Learn more at SeaStarAZ.com 

Krista 

Roland 
Founder and Lead Specialist
krista@SeaStarAZ.com
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Meet Our Team

Our fantastic staff of Specialists each have their degree and are licensed in their field of expertise such as Special 
Education, Speech and Language Pathology, Occupational Therapy, Physical Therapy, or Applied Behavior Therapy. 
They have received additional training from our mentor program in the Florida Keys and are certified in Dolphin 
Assisted Therapy. Our Team of Specialists run the program with a multidisciplinary approach, coordinating and 
collaborating, to give Clients the best program they deserve!

Krista Roland
Founder, Lead Specialist

Michelle
Physical Therapy

Anna
Occupational Therapy

Vanessa
Speech -  Language  

Pathology

Shannon
Physical Therapy

Nathan
Occupational Therapy

Kelly
Speech - Language 

Pathology

Amanda
Occupational Therapy

Courtney
Speech - Language 

Therapy

Stephanie
Occupational Therapy

We’d Love to Meet You!
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Select Your Special Therapy Experience

Our Special Recreation Experience offers clients 
a one-on-one opportunity to exchange fin-to-hand 

shakes and get dolphin kisses as well as 
participating in and viewing other fascinating 

behaviors. We’ll use positive reinforcement to learn 
about these intelligent and beautiful animals from 

the land or waist-deep water. In addition to 
a dolphin, and dolphin trainer, a Sea STAR 

Specialist will be present at all times to help you 
enjoy this one day dream come true experience.

Our Special Therapy Camp offers clients 
instruction-based guidance around their typical 
therapy goals over 10-consecutive days in our 

non-typical therapy setting. Goals and objectives 
are coordinated with the Client’s family, caregivers, 

teachers, providers, and the Sea STAR team in 
advance. Clients will work and play one-on-one 
with their Specialist, with access to a dolphin for 
reinforcement, interactive behaviors, and tactile 

learning.

Special Recreation Experience Special Therapy Camp

Watch Our Video 
To Learn More

SeaStarAZ.com/Video
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We Offer a Variety of Platforms for a Variety of Needs

The Land Platform offers an acrylic window allowing clients to engage with a dolphin during their session from the comfort 
of the dry land. No wetsuit is needed, although there is always the likelihood of getting wet. Clients will see the dolphins at eye 
level while also being able to reach over the window to touch their new friend.

The Shallow Platform allows clients to stand or kneel in 77 degree water that is 1 ½ - 3 feet deep. Clients will 
engage with a dolphin, stimulating the senses, and positively affecting learning as well as emotional and social growth.

The Deep Platform offers clients the chance to work on a Shallow Platform as well as step off into our 10 foot deep water 
habitat. Every Client will wear a life jacket or life belt and will always be fully supported by a Specialist and Sea STAR 
Assistant, when needed. Clients will get to float and interact with the dolphin.
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Special Recreation Experience

A One Day Dream Come True

When:  Choose one day, Monday through Friday

Before Water Experience (30 minutes) 
Prior to entering the water, Clients and Specialists will interact to 
prepare for their Special Experience. Client should use the 
restroom, be in a swimsuit, and life jacket. Wetsuits are optional. 
This will also include getting to know one another, updating 
client’s emotional or physical state, and preparing for the water.

Availability: Monday - Friday
Arrival Time: 8:30 am
Start Time: 9:00 am
Program Length: 1 hour
In Water Length: 30 minutes

QUICK FACTS

Participant Application
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Special Recreation Experience (continued)
Sea STAR stands for 

Special Therapy And Recreation

Pricing Information:
1 Day Experience Fee: $455 $265 USD 
(Promo price expires 5/31/18) per participant, 
up to 2 participants. 

Clients may pre-arrange the client they share a session 
with or Sea STAR can pair clients with 
similar needs or personalities. 

100% of the payment for your Sea STAR Recreation 
experience is required at the time of your reservation.

Water Experience (30 minutes) 
Clients will get to experience dolphins first hand from 
one of a variety of locations around the facility. Options 
are as follows, but will be pre-determined before arrival.

After Water Experience (15 Minutes)
Client and Specialist will debrief on the 
Experience in a casual conversation.
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“He counts the stars 
and calls them all by name” 
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Special Therapy Camp (10-Day Experience)

A Therapeutic Experience of a Lifetime

A fun-filled, 10-day program learning and interacting with 
dolphins! The unconditional love and acceptance displayed 
by the dolphins and staff provides an exceptionally 
motivating catalyst for clients! Therapy Experiences are 
designed by our Sea STAR staff for each individual based 
on their needs, abilities, and safety concerns.

When: Select 10 Consecutive Days, Monday - Friday

Day 1: Orientation (One hour): 

             -Meet and Greet in the Beach Club with the Specialists and Clients
             -Brief Orientation of the Dolphinaris Facility and Sea STAR Procedures
             -Evaluations done in and by the freshwater pool by the Specialists
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Availability: Monday - Friday
Arrival Time: 8:30 am
Start Time: 9:00 am
Program Length: 1 hour
In-Water Length: 30 minutes

QUICK FACTS

Participant Application

Special Therapy Camp (continued)

Days 2-10: Before Therapy Experience (30 minutes)

Prior to entering the water, Clients and Specialists will interact to 
prepare for their Special Experience. Client should use the 
restroom, be in a swimsuit, and life jacket. Wetsuits are optional. 
This could also include updating client’s goals, updating client’s 
emotional or physical state, going over the session’s goals, 
stretching, tactile stimulation, sensory activities, art or music.
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Special Therapy Camp (continued)

Days 2-10: Therapy Experience (30 minutes) 

Clients will get to experience dolphins first hand from a variety of 
therapy locations around the facility during their ten day program. 

The Land Platform has an acrylic window allowing a client to 
engage with a dolphin during their therapy session from the 
comfort of the dry land. No wetsuit is needed, although there is 
always the likelihood of getting wet. Client will work on goals and 
objectives while seeing the dolphins at eye level while also being 
able to reach over the window to touch their new friend.

Dolphins are an 
exceptional motivator!
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Special Therapy Camp (continued)

The Shallow Platform allows a client to stand or kneel in 
77 degree water that is 1 ½ - 3 feet deep. While working on 
therapy goals, the client will engage with a dolphin after 
appropriate behavior is accomplished, while fine motor and 
gross motor skills are being worked on, and as sensory 
stimulation. Stimulating the senses positively affects 
learning as well as emotional and social growth.  Sensory 
stimulation in learning means having activities that 
challenge or make use of the five senses. 
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Special Therapy Camp (continued)

The Deep Platform allows a client the chance to work on a 
Shallow Platform as well as step off into the 10 foot deep water 
habitat. Every Client wears a life jacket or life belt, while being 
fully supported by a Specialist and Sea STAR Assistant, when 
needed. Client will get to float and interact with the dolphin, 
while working on gross motor skills, social skills, and other 
goals, while simultaneously receiving reinforcement for the 
learning that has been happening during the session.

*Please note that only the Specialist is allowed in the water to assist the client during these therapy sessions, which will prove to be a therapeutic experience of a lifetime. If an 
additional Provider is present, they may assist from the land on the first day as absolutely needed. One goal of doing Therapy with someone new, in a new environment, is to teach 
the Client trust, flexibility, generalization, and allow for new progress to made. We understand you and your weekly Providers are on the expert on your family member so we make 
every effort to get to know them through the information you provide in our detailed application process and Orientation prior to their Special Experience. 
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Special Therapy Camp (continued)

Days 2-10: After Therapy Experience (15- 30 Minutes)
Client and Specialist will debrief on the Session. This is the 
perfect opportunity for getting 1:1 time with your Specialist to 
ask any questions, get feedback, and for collaboration between 
family, client, and Specialists. 

Beach Club Access (1 hour)
Client and accompanying guests may enjoy the fresh water pool, 
two hot tubs, free beverages (water, tea, and lemonade) along with 
showers and a changing room after their Experience. All ADA Accessible. Docktails Cafe is steps away where lunch 
may be purchased and enjoyed pool side, while enjoying more fresh water time and watching the dolphins play in 
their habitats. An acrylic window between the dolphin habitat and the fresh water swimming pool is a feature that is 
sure to delight if a surprise dolphin visitor swims by on the other side of the window.

  Beach Club Area Amenities: 
   - Heater people pool
   - 2 hot tubs / spas
   - Shaded cabanas & patio tables
   - Dolphin viewing areas
   - On-site food and beverage service
   - ADA accessible showers & restrooms

QUICK FACTS

Relax and enjoy our covered cabanas, hot tubs, heated swimming pools, dining facility, and more!
Sea STAR provides Special Therapy And Recreation programs. Learn more at SeaStarAZ.com 12



Special Therapy Camp (continued)

Weekly Wednesday Workshops (1 hour): Workshops 
are conducted to enhance and reinforce the water 
sessions. Specialists, experts in the field, parents, and 
guest speakers with Special Needs will provide weekly 
topical presentations. Some more informational and some 
more interactive. Family members and caregivers are 
encouraged to participate in workshop sessions. These 
workshops are also open to the public. They will be held at 
the Talking Stick Entertainment District. Exact location and 
topics will be determined and updated weekly via Social 
Media.  

Additional Information: 
A short (English only) summary of the week’s activities is 
available upon request to be shared with doctor’s, 
teachers and family members. Please notify us upon 
arrival if you would like a summary.

Sea STAR is a recreational, therapeutic, motivational, and 
educational program. This is not a medical treatment and 
dolphins do not provide miracle medical cures or change a 
medical diagnosis. Sea STAR utilizes traditional 
educational methods and therapeutic techniques to assist 
all Clients in working towards their goals in a non 
traditional setting.

10 day program fee: $2,650 (U.S.) A deposit of 50% is 
 required to confirm your reservation. 10 day program 
 minimum. 

Photos taken from an ipad for therapeutic purposes 
  will be sent to client

We Make 
Learning Fun!
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Guidelines And Procedures

Application Process: Application can be filled out online and saved 
during the process. Your reservation will not be confirmed until payment 
is made. Reservations for the Special Water Experience must be made 
at least 48 hours in advance and paid in full. Reservations for the 
Special Therapy Experiences must be made at least two weeks in 
advance, with 50% payment.

Waivers: Dolphinaris requires a waiver to be signed and turned in with 
your application. Waiver covers liability and Media usage. 
Sea STAR requires a waiver to be signed and turned in with your 
application which includes liability and media usage.

Check In Procedure: Client enters Dolphinaris at 8:30 and goes to the 
front desk to check in for a “Special Experience with Sea Star.” Your email 
confirmation must be shown to the front desk. A printed Copy should also 
given to the front desk to account for redeemed Experiences. Client will 
receive a wristband each day that they participate. 

Waiting Area: Client and guests will then be directed to the 
assigned Beach Club Cabana on the far side of the 
freshwater pool, closest to lockers and restrooms. Please look 
for the Sea STAR staff to guide you to the Cabana. Clients are 
encouraged to use the bathroom before the Session to 
maximize learning time. #learnwithdolphins Life jackets and 
wetsuits for the clients will be on a rack by the cabana. Family 
helps to get client in swimsuit, wetsuit (optional), and life 
jacket. Hair should be tied back, no hats, no jewelry at all. The 
Specialist will then join the family and get started! Pre therapy 
activities may include sensory stations, therapy ball, books, 
music, art, and collaboration among the team. 
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Guidelines And Procedures
Guests Accompanying Client and Photography: 
Ten minutes prior to the start of the Water Experience, clients and Sea STAR team will walk to their assigned 
platforms for their Experience. Guests are never to walk inside the habitat without a Dolphinaris or Sea STAR staff 
member accompanying them. Families are not allowed within the gated habitat area. Family members and Guests of 
clients are asked to sit in the general viewing area. This is located by the large row of lockers and under the large 
orange umbrellas. Guests may also sit in the restaurant, Docktails, under the large tan umbrellas. Viewing, 
photography, and videography are available in these area! Availability for other family members to take part in any of 
the programs offered at Dolphinaris may be scheduled ahead of time and a discount may be applied.

During your time with us, a professional photographer from Magic Memories and Dolphinaris will take brilliant close 
up photographs of Client and dolphin, which will be available for purchase in the Photo Lobby of Dolphinaris. Prices 
and packaging are not affiliated with Sea STAR. However, purchasing these beautiful photographs is highly 
recommended to enhance your Experience when you leave. 

Continued Education (Weekly Wednesday Workshops) : Workshops are conducted to enhance and reinforce the 
water sessions. Specialists, experts in the field, parents, and guest speakers with Special Needs will provide weekly 
topical presentations. Some more informational and some more interactive. Family members and caregivers are 
encouraged to participate in workshop sessions. Workshops are open to the public. They will be held at the Talking 
Stick Entertainment District. Exact location and topics will be determined and updated weekly via Social Media.

Follow Up: Specialists and Clients may exchange 
personal information to keep in touch outside of the 
session, upon discretion of both parties. Therapists 
are licensed by the State and hired through a third 
party and may be hired to continue in home therapy 
through Arizona Autism if their schedule allows. 
Clients are always welcome to come back for 
another Camp or Recreational Session. When you 
join us once we consider you like family, so we hope 
to see you again!
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   Type: Atlantic Bottlenose 
   How Many: Seven
   Habitat Depth: 12 - 14 feet
   Diet: Kaplan, Squid (Restaurant quality)
   Daily Food Quantity: 22 - 50 pounds
   Quantity of Water: 1,000,000 gallons
   Water Type: Salt Water

DOLPHINARIS FACTS

Inclement Weather Options

Hurricanes, jellyfish, sharks?! Not in Arizona! 

On average, Scottsdale Arizona enjoys 299 sunny days a 
year, but the occassional dust or lightning storm could require 
us to move your experience indoors. While such an event is 
unlikely, it could cause a brief delay in your session and we’re 
excited that the Dolphinaris Arizona facility offers the ability to 
quickly switch to indoor accommodations.
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Financial Assistance Options

We gladly accept payment from your Arizona Empowerment 
Scholarship Account (ESA). Since every Specialist is licensed in 
their area of expertise they are all approved to offer services 
under the ESA guidelines. Copies of each license is available 
upon request. Credentials can be submitted to the State prior to 
paying for services or with expense reports.  

We are currently working on getting financial assistance 
approved through the Department of Developmental Disabilities. 

We are constantly working on obtaining scholarships and grants 
from corporate sponsors and individuals. 
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Instagram.com/SeaStarAZ

Twitter.com/SeaStarAZ

Facebook.com/SeaStarAZ

Connect With Us

It’s true, there are Dolphins in Arizona!!  

We have an extremely unique story to tell, and we need 
your help to get the word out. 

Please connect with us on social media, favorite our 
videos, tag your friends, family members, healthcare 
and education providers, neighbors, and more!

Sea STAR provides Special Therapy And Recreation programs. Learn more at SeaStarAZ.com 

Help Us 
Spread the Word
#LearnWithDolphins
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